
From: BBB COMPLAINTS ONLINE 
To:                        xxxxx@xxxxx.com; 
CC:
Subject: Confirmation of Complaint 1931227 for your 

records 
Date: Saturday, June 11, 2005 10:14:12 AM
Attachments:

Better Business Bureau Online Complaint System 

This is a computer generated reply confirming that your complaint has been properly delivered to the appropriate 
Better Business Bureau. 

PLEASE DO NOT REPLY TO THIS EMAIL.

To inquire on the status of, modify, add to, provide additional complaint detail, please contact the BBB listed at 
the end of your complaint. 
 

 
 
The following complaint was submitted on 6/11/2005 10:14:22 AM 
 
CUSTOMER INFORMATION: 
 
Dave Romesburg 
27 Castle View Drive 
Mc Kees Rocks, PA ,USA 15136 
Daytime Phone (412)xxx-xxxx 
Email xxxxxxxx@xxxxx.com 
 
COMPANY OR ORGANIZATION INFORMATION: 
 
Heartland Homes Inc 
101 Commerce Blvd Ste 1 
Lawrence, PA UNITED STATES, 15055 
(412)221-7990 
 
COMPLAINT INFORMATION: 
 
Date Received:6/11/2005 10:14:21 AM 
Primary Complaint Classification: Guarantee or Warranty Issues 
Secondary Complaint Classification: Repair Issues 

mailto:complaints@bbb.org
mailto:dromesburg@gmail.com


Complaint: 
bought new townhouse that was just finished 2/19/2004, we closed 
2/20/2004. basements walls have been saturated inside with rain water since 5/21/04 and I've notified HHI xx 
times of this issue since it started and HHI did not resolve the issue. Same with our 
front door sweep, threshold was not installed properly and the rubber sweep was replaced a few months after we 
moved in and continues to tear since the threshold was not installed properly. When it rains our foyer ceramic 
floor fills with rain water..  
 
I've tried in good faith to contact HHI and initially they did work to partially remedy the situation but it is not 
resolved. HHI quit returning calls and emails April 11th 2005. I even followed protocol and contacted Rick 
Murray the warranty manager and even a week or so later contacted Alan / Marti Gillespie via a certified letter 
that the HHI office provided to me. Never heard back from anyone from HHI other than when I left Rick a 
voicemail, Michele returned the call for him to let me know he was on vacation.  
 
I was told by Michele Takacs that (I removed this information because at our trial, it was considered here say)
 
I have and will submit every email, including dates sent to HHI;including all photos since the problems started 
and still exists today! Both of these issues have been issues since shortly after we moved in;the rainy season 
started AND the landscaping was completed, as it is today and still continues. HHI should be held responsible for 
cleaning the water stains off of our basement walls. HHI did come out last year and placed caulking everywhere 
in front of our house to try to resolve this. I have to say for a $200,000.00 townhouse, caulking is NOT a 
solution. It looks horrible and it is all cracked. There needs to be a permanent solution, xxx a xxxx-xxx!  
 
I can honestly say xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx
Desired Settlement: Other (Requires Explaination) 
Settlement Explanation: 
Water coming into our basement issue needs permanently fixed. Basement wall water stains needs cleaned. Front 
door threshold needs replaced along with door sweep. Caulking is not a solution for water coming into a brand 
new hoem. Was told by HHI this is normal and I don't believe it.  
 
Also what guarantee will I have that next year this won't start all over again? Was never asked by HHI if these 
problems were even completely fixed, they just walked away.  
Customer Service Rep: Mr.Alan and Marti Gillespie,  
Product or Service: Heartland Homes Castle View Townhouse 
Model Number: Jefferson 
Account Number: ? 
Order Number: ? 
Salesperson: .Don? 
Payment Made: Yes 
Purchase Price: 198000 
Disputed Amount:  
Payment Method:  
Purchase Date: 2/20/2004 
Problem Date: 5/21/2004 
Complaint Dates: 5/21/2004,6/14/2004,6/17/2004 
 
The bureau that will handle your complaint is: 
BBB of Western Pennsylvania 
300 Sixth Avenue, Ste. 100-UL 
Pittsburgh,PA 15222 -2511 
Email: xxxxxx@pittsburgh.bbb.org 



URL: www.pittsburgh.bbb.org 
Phone: (412)456-2700 
Fax: (412)456-2739 

Copyright © 2004 Council of Better Business Bureaus, Inc.  All rights reserved.  To report problems with this service, please visit our 
contact form.

http://www.bbb.org/about/contact.asp
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