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Dave J Romesburg <dromesburg@gmail.com> Mon, Nov 28, 2005 at 7:17 PM
To: kgz@heartlandonline.com

Craig

please call me and confirm you received these pictures.. Please note
the following;

really hasn't rained however it was 68 degrees today, so what was
frozen is now wet.

1. look at the pictures of our garage wall, first 3 pictures and DSCN0184.JPG

2. DSCNO0179 - new water spot coming in around media box, the board
behind the media box was already replaced once.

3. DSCN0181.JPG and DSCNO0182.JPG - i moved the boards up against our
long basement wall on the side of our house just out of curiousity

since our basement is loaded with stuff.. Take a look, water coming in

there also.

4. NOTE all of the pictures from outside - our house is now loaded
with chaulking instead of fixing whatever the problem is, HHI or
whomever looked at this now loaded our house up with layers upon
layers of chaulking. This is unexceptable and | will not try to sell

our house at any time with 2 - 3 layers of chaulking ALL around our
front stoop. Unacceptable, totally unacceptable. Look at our dryer
vent, do you think they could have loaded MORE chaulking around the
vent itself?

Supposedly you fix a few areas, then new areas pop-up and this is
really getting old.. Do whatever you need to do in January I've
contracted with Hyatt Legal services through my employer and they will
handle anything consumer protection related. This is no further ahead
than it was before and | really can't believe this...

| really think I've been MORE than patient and now | am just totally
upset now that | finally get a chance to look at the outside of our
$200,000.00 house to find chaulking loaded everywhere in layers and
layers...

| just can't believe HHI builds or contracts out to build houses!
There are no words to describe this, none at all!

Dave Romesburg
cell - 412-977-9965

You have been sent 32 pictures.
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